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Dati per la fatturazione: Partita IVA del Gruppo IVA Mooney: 12564030968 
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Questo documento è classificato come Public. 

PSD2: STATISTICHE GIORNALIERE SU BASE TRIMESTRALE 
CONCERNENTI LA DISPONIBILITÀ E LE PRESTAZIONI DELL’INTERFACCIA 

DEDICATA AI TPP E DEL PORTALE DI HOME-BANKING 
- I TRIMESTRE 2023 – 

 
 
 
KPI Disponibilità 
 

Descrizione 
Tutte le API Gateway 

PSD2 
Tutte le Interfacce Online 

Banca 
Tutte le API Gateway PSD2 

Data %uptime %downtime %uptime %downtime %error response per mancata 
raggiungibilità delle API  

01-gen 100% 0% 100% 0% 0% 

02-gen 100% 0% 100% 0% 0% 

03-gen 100% 0% 100% 0% 0% 

04-gen 100% 0% 99,3% 0,7% 0% 

05-gen 100% 0% 100% 0% 0% 

06-gen 100% 0% 100% 0% 0% 

07-gen 100% 0% 100% 0% 0% 

08-gen 100% 0% 100% 0% 0% 

09-gen 100% 0% 100% 0% 0% 

10-gen 100% 0% 100% 0% 0% 

11-gen 100% 0% 100% 0% 0% 

12-gen 100% 0% 100% 0% 0% 

13-gen 100% 0% 100% 0% 0% 

14-gen 100% 0% 100% 0% 0% 

15-gen 100% 0% 100% 0% 0% 

16-gen 100% 0% 99,2% 0,8% 0% 

17-gen 100% 0% 99,4% 0,6% 0% 

18-gen 100% 0% 100% 0% 0% 

19-gen 100% 0% 98,5% 1,5% 0% 

20-gen 100% 0% 100% 0% 0% 

21-gen 100% 0% 100% 0% 0% 

22-gen 100% 0% 100% 0% 0% 

23-gen 100% 0% 100% 0% 0% 
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24-gen 100% 0% 100% 0% 0% 

25-gen 100% 0% 100% 0% 0% 

26-gen 100% 0% 100% 0% 0% 

27-gen 100% 0% 100% 0% 0% 

28-gen 100% 0% 100% 0% 0% 

29-gen 100% 0% 100% 0% 0% 

30-gen 100% 0% 100% 0% 0% 

31-gen 100% 0% 100% 0% 0% 

01-feb 100% 0% 100% 0% 0% 

02-feb 100% 0% 100% 0% 0% 

03-feb 100% 0% 100% 0% 0% 

04-feb 100% 0% 100% 0% 0% 

05-feb 100% 0% 100% 0% 0% 

06-feb 100% 0% 100% 0% 0% 

07-feb 100% 0% 100% 0% 0% 

08-feb 100% 0% 100% 0% 0% 

09-feb 100% 0% 100% 0% 0% 

10-feb 100% 0% 100% 0% 0% 

11-feb 100% 0% 100% 0% 0% 

12-feb 100% 0% 100% 0% 0% 

13-feb 100% 0% 100% 0% 0% 

14-feb 100% 0% 100% 0% 0% 

15-feb 100% 0% 100% 0% 0,095% 

16-feb 100% 0% 99,4% 0,6% 0% 

17-feb 100% 0% 100% 0% 0% 

18-feb 100% 0% 100% 0% 0% 

19-feb 100% 0% 100% 0% 0% 

20-feb 100% 0% 100% 0% 0% 

21-feb 100% 0% 100% 0% 0% 

22-feb 100% 0% 100% 0% 0% 

23-feb 100% 0% 100% 0% 0% 

24-feb 100% 0% 100% 0% 0% 

25-feb 100% 0% 100% 0% 0% 

26-feb 100% 0% 100% 0% 0% 

27-feb 100% 0% 100% 0% 0% 

28-feb 100% 0% 98,8% 1,2% 0% 
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01-mar 100% 0% 100% 0% 0% 

02-mar 100% 0% 100% 0% 0% 

03-mar 100% 0% 100% 0% 0% 

04-mar 100% 0% 100% 0% 0% 

05-mar 100% 0% 100% 0% 0% 

06-mar 100% 0% 100% 0% 0% 

07-mar 100% 0% 100% 0% 0% 

08-mar 100% 0% 100% 0% 0% 

09-mar 100% 0% 100% 0% 0% 

10-mar 100% 0% 100% 0% 0% 

11-mar 100% 0% 100% 0% 0% 

12-mar 100% 0% 100% 0% 0% 

13-mar 100% 0% 100% 0% 0% 

14-mar 100% 0% 99,0% 1,0% 0% 

15-mar 100% 0% 100% 0% 0% 

16-mar 100% 0% 100% 0% 0% 

17-mar 100% 0% 96,3% 3,7% 0% 

18-mar 100% 0% 100% 0% 0% 

19-mar 100% 0% 100% 0% 0% 

20-mar 100% 0% 100% 0% 0% 

21-mar 100% 0% 98,9% 1,1% 0% 

22-mar 100% 0% 100% 0% 0% 

23-mar 100% 0% 100% 0% 0% 

24-mar 100% 0% 100% 0% 0% 

25-mar 100% 0% 100% 0% 0% 

26-mar 100% 0% 100% 0% 0% 

27-mar 100% 0% 100% 0% 0% 

28-mar 100% 0% 100% 0% 0% 

29-mar 100% 0% 100% 0% 0% 

30-mar 100% 0% 100% 0% 0% 

31-mar 100% 0% 100% 0% 0% 
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KPI Performance (1/3) 
 

Descrizione Tempo medio giornaliero (in 
millisecondi) per preparazione 
Bonifico SCT  

Tempo medio giornaliero (in 
millisecondi) per l’esecuzione 
di un Bonifico SCT  

Tempo medio giornaliero (in 
millisecondi) per restituzione di 
tutte le informazioni relative a 
Bonifico SCT inserito 

Data API Gateway 
PSD2 

Interfaccia 
Online Banca 

API Gateway 
PSD2 

Interfaccia 
Online Banca 

API Gateway 
PSD2 

Interfaccia 
Online Banca 

01-gen 0 2.238 0 5.858 0 1.074 

02-gen 0 2.647 0 6.384 0 1.377 

03-gen 0 2.729 0 6.523 0 1.442 

04-gen 0 2.741 0 6.397 0 1.431 

05-gen 0 2.447 0 6.301 0 1.216 

06-gen 0 2.284 0 6.157 0 1.060 

07-gen 0 2.357 0 6.364 0 1.068 

08-gen 0 2.220 0 5.724 0 1.032 

09-gen 0 2.518 0 6.291 0 1.265 

10-gen 0 2.674 0 6.607 0 1.326 

11-gen 0 2.530 0 6.522 0 1.270 

12-gen 133 2.511 280 6.338 147 1.263 

13-gen 122 2.530 335 6.687 213 1.236 

14-gen 0 2.561 0 6.480 0 1.162 

15-gen 0 2.322 0 6.104 0 1.097 

16-gen 0 3.530 0 6.914 0 1.633 

17-gen 0 3.293 0 6.756 0 1.686 

18-gen 0 2.813 0 6.702 0 1.467 

19-gen 191 2.583 191 6.348 0 1.355 

20-gen 0 2.484 0 6.234 0 1.220 

21-gen 0 2.395 0 6.453 0 1.154 

22-gen 0 2.383 0 6.298 0 1.162 

23-gen 106 2.442 106 6.264 0 1.222 

24-gen 0 2.514 0 6.505 0 1.280 

25-gen 71 2.452 71 6.361 0 1.214 

26-gen 0 2.589 0 6.579 0 1.308 

27-gen 0 2.752 0 7.036 0 1.393 

28-gen 0 2.398 0 6.511 0 1.090 

29-gen 0 2.190 0 5.925 0 1.042 
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30-gen 0 2.478 0 6.336 0 1.273 

31-gen 0 2.707 0 6.689 0 1.346 

01-feb 0 2.802 0 6.764 0 1.477 

02-feb 0 2.713 0 6.576 0 1.389 

03-feb 0 2.570 0 6.525 0 1.198 

04-feb 0 2.520 0 6.414 0 1.177 

05-feb 0 2.387 0 6.133 0 1.045 

06-feb 0 2.450 0 6.340 0 1.184 

07-feb 0 2.517 0 6.450 0 1.247 

08-feb 0 2.480 0 6.393 0 1.204 

09-feb 0 2.612 0 6.378 0 1.266 

10-feb 0 2.446 0 6.577 0 1.200 

11-feb 0 2.414 0 6.424 0 1.114 

12-feb 0 2.260 0 6.221 0 1.046 

13-feb 0 2.407 0 6.389 0 1.151 

14-feb 0 2.416 0 6.743 0 1.149 

15-feb 0 2.375 0 6.457 0 1.080 

16-feb 0 2.383 0 6.411 0 1.067 

17-feb 0 2.381 0 6.432 0 1.063 

18-feb 0 2.360 0 6.385 0 978 

19-feb 0 2.256 0 6.102 0 944 

20-feb 0 2.367 0 6.151 0 1.058 

21-feb 0 2.372 0 6.291 0 1.043 

22-feb 0 2.483 0 6.581 0 1.061 

23-feb 0 2.427 0 6.387 0 1.102 

24-feb 0 2.509 0 6.753 0 1.049 

25-feb 0 2.383 0 6.277 0 983 

26-feb 0 2.189 0 6.021 0 944 

27-feb 0 2.497 0 6.427 0 1.127 

28-feb 0 4.507 0 8.186 0 2.109 

01-mar 158 2.764 158 6.870 0 1.283 

02-mar 450 2.726 450 6.776 0 1.342 

03-mar 0 2.721 0 6.878 0 1.288 

04-mar 0 2.604 0 6.717 0 1.248 

05-mar 0 2.378 0 6.220 0 1.128 

06-mar 0 2.670 0 6.696 0 1.240 
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07-mar 0 2.673 0 7.034 0 1.270 

08-mar 0 2.635 0 6.816 0 1.251 

09-mar 0 2.750 0 7.064 0 1.287 

10-mar 0 2.715 0 7.044 0 1.260 

11-mar 0 2.549 0 6.715 0 1.195 

12-mar 0 2.418 0 6.448 0 1.130 

13-mar 0 2.643 0 6.912 0 1.255 

14-mar 0 2.681 0 6.853 0 1.277 

15-mar 0 2.576 0 6.757 0 1.236 

16-mar 0 2.672 0 6.898 0 1.273 

17-mar 0 3.302 0 7.334 0 1.787 

18-mar 0 2.563 0 6.988 0 1.151 

19-mar 0 2.511 0 6.656 0 1.116 

20-mar 0 2.664 0 6.624 0 1.276 

21-mar 0 2.733 0 6.940 0 1.279 

22-mar 0 2.601 0 6.835 0 1.213 

23-mar 0 2.779 0 6.896 0 1.199 

24-mar 0 2.691 0 6.814 0 1.199 

25-mar 0 2.496 0 6.367 0 1.148 

26-mar 0 2.404 0 6.490 0 1.126 

27-mar 0 2.677 0 6.729 0 1.234 

28-mar 0 2.761 0 6.830 0 1.207 

29-mar 0 2.803 0 6.726 0 1.213 

30-mar 0 2.679 0 6.872 0 1.220 

31-mar 0 2.761 0 6.833 0 1.213 
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KPI Performance (2/3) 
 

Descrizione Tempo medio giornaliero (in 
millisecondi) per restituzione 
delle informazioni di 
visualizzazione saldo sui conti o 
carte 

Tempo medio giornaliero (in 
millisecondi) per restituzione 
delle informazioni della lista 
movimenti su conto o carta 

Tempo medio giornaliero (in 
millisecondi) per restituzione 
delle informazioni del dettaglio 
conto o carta  

Data API Gateway 
PSD2 

Interfaccia 
Online Banca 

API Gateway 
PSD2 

Interfaccia 
Online Banca 

API Gateway 
PSD2 

Interfaccia 
Online Banca 

01-gen 514 381 453 969 0 381 

02-gen 559 469 479 1.234 0 469 

03-gen 974 472 535 1.287 0 472 

04-gen 1.013 487 534 1.289 0 487 

05-gen 1.070 416 605 1.110 0 416 

06-gen 511 370 455 967 0 370 

07-gen 710 375 669 972 0 375 

08-gen 501 364 449 953 0 364 

09-gen 1.610 422 467 1.126 0 422 

10-gen 657 441 543 1.202 0 441 

11-gen 1.409 420 821 1.166 0 420 

12-gen 557 419 485 1.133 0 419 

13-gen 580 407 622 1.127 0 407 

14-gen 701 388 486 1.069 0 388 

15-gen 516 379 453 994 0 379 

16-gen 569 692 497 1.642 0 692 

17-gen 667 624 551 1.571 0 624 

18-gen 847 487 542 1.324 0 487 

19-gen 1.143 479 647 1.251 0 479 

20-gen 784 412 483 1.095 0 412 

21-gen 683 392 493 1.044 0 392 

22-gen 519 402 528 1.044 0 402 

23-gen 2.032 409 472 1.086 0 409 

24-gen 631 418 593 1.144 0 418 

25-gen 1.968 407 516 1.114 0 407 

26-gen 570 427 520 1.197 0 427 

27-gen 612 453 512 1.267 0 453 
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28-gen 566 376 482 1.003 0 376 

29-gen 491 366 434 958 0 366 

30-gen 725 426 808 1.138 0 426 

31-gen 862 445 496 1.222 0 445 

01-feb 1.408 479 608 1.322 0 479 

02-feb 761 465 551 1.266 0 465 

03-feb 1.293 397 507 1.088 0 397 

04-feb 550 389 493 1.088 0 389 

05-feb 586 373 562 968 0 373 

06-feb 540 401 486 1.077 0 401 

07-feb 778 426 569 1.137 0 426 

08-feb 790 409 591 1.108 0 409 

09-feb 964 422 564 1.211 0 422 

10-feb 561 410 499 1.121 0 410 

11-feb 584 389 489 1.031 0 389 

12-feb 525 373 435 960 0 373 

13-feb 529 406 470 1.049 0 406 

14-feb 718 403 560 1.057 0 403 

15-feb 917 386 654 1.001 0 386 

16-feb 9.953 373 807 976 0 373 

17-feb 7.279 370 459 964 0 370 

18-feb 619 346 493 901 0 346 

19-feb 449 339 426 863 0 339 

20-feb 482 365 458 967 0 365 

21-feb 582 362 494 950 0 362 

22-feb 2.122 365 649 965 0 365 

23-feb 1.428 388 499 1.016 0 388 

24-feb 516 369 466 970 0 369 

25-feb 521 347 444 902 0 347 

26-feb 499 338 417 870 0 338 

27-feb 578 385 474 1.013 0 385 

28-feb 804 1.129 701 2.577 0 1.129 

01-mar 547 427 551 1.166 0 427 

02-mar 1.050 431 653 1.217 0 431 

03-mar 547 417 464 1.176 0 417 

04-mar 538 412 635 1.149 0 412 
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05-mar 469 391 499 1.043 0 391 

06-mar 675 409 465 1.133 0 409 

07-mar 532 408 473 1.156 0 408 

08-mar 533 409 471 1.148 0 409 

09-mar 577 415 476 1.183 0 415 

10-mar 656 411 482 1.154 0 411 

11-mar 516 401 471 1.102 0 401 

12-mar 482 388 414 1.048 0 388 

13-mar 1.446 421 451 1.149 0 421 

14-mar 572 435 465 1.178 0 435 

15-mar 666 405 490 1.134 0 405 

16-mar 650 407 586 1.189 0 407 

17-mar 1.391 542 505 1.560 0 542 

18-mar 716 390 545 1.066 0 390 

19-mar 471 385 511 1.037 0 385 

20-mar 548 418 472 1.160 0 418 

21-mar 1.324 416 593 1.191 0 416 

22-mar 1.011 399 555 1.120 0 399 

23-mar 812 397 700 1.096 0 397 

24-mar 521 401 518 1.096 0 401 

25-mar 610 392 450 1.062 0 392 

26-mar 483 386 416 1.043 0 386 

27-mar 1.435 407 612 1.134 0 407 

28-mar 1.987 404 487 1.119 0 404 

29-mar 9.613 399 508 1.100 0 399 

30-mar 59.995 402 0 1.111 0 402 

31-mar 59.985 403 0 1.121 0 403 
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KPI Performance (3/3) 
 

Descrizione Tempo medio giornaliero (in millisecondi) per restituzione delle informazioni del dettaglio 
transazione su conto  

Data API Gateway PSD2 Interfaccia Online Banca 

01-gen 0 969 

02-gen 0 1.234 

03-gen 0 1.287 

04-gen 0 1.289 

05-gen 0 1.110 

06-gen 0 967 

07-gen 0 972 

08-gen 0 953 

09-gen 0 1.126 

10-gen 0 1.202 

11-gen 0 1.166 

12-gen 0 1.133 

13-gen 0 1.127 

14-gen 0 1.069 

15-gen 0 994 

16-gen 0 1.642 

17-gen 0 1.571 

18-gen 0 1.324 

19-gen 0 1.251 

20-gen 0 1.095 

21-gen 0 1.044 

22-gen 0 1.044 

23-gen 0 1.086 

24-gen 0 1.144 

25-gen 0 1.114 

26-gen 0 1.197 

27-gen 0 1.267 

28-gen 0 1.003 

29-gen 0 958 

30-gen 0 1.138 
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31-gen 0 1.222 

01-feb 0 1.322 

02-feb 0 1.266 

03-feb 0 1.088 

04-feb 0 1.088 

05-feb 0 968 

06-feb 0 1.077 

07-feb 0 1.137 

08-feb 0 1.108 

09-feb 0 1.211 

10-feb 0 1.121 

11-feb 0 1.031 

12-feb 0 960 

13-feb 0 1.049 

14-feb 0 1.057 

15-feb 0 1.001 

16-feb 0 976 

17-feb 0 964 

18-feb 0 901 

19-feb 0 863 

20-feb 0 967 

21-feb 0 950 

22-feb 0 965 

23-feb 0 1.016 

24-feb 0 970 

25-feb 0 902 

26-feb 0 870 

27-feb 0 1.013 

28-feb 0 2.577 

01-mar 0 1.166 

02-mar 0 1.217 

03-mar 0 1.176 

04-mar 0 1.149 

05-mar 0 1.043 

06-mar 0 1.133 

07-mar 0 1.156 
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08-mar 0 1.148 

09-mar 0 1.183 

10-mar 0 1.154 

11-mar 0 1.102 

12-mar 0 1.048 

13-mar 0 1.149 

14-mar 0 1.178 

15-mar 0 1.134 

16-mar 0 1.189 

17-mar 0 1.560 

18-mar 0 1.066 

19-mar 0 1.037 

20-mar 0 1.160 

21-mar 0 1.191 

22-mar 0 1.120 

23-mar 0 1.096 

24-mar 0 1.096 

25-mar 0 1.062 

26-mar 0 1.043 

27-mar 0 1.134 

28-mar 0 1.119 

29-mar 0 1.100 

30-mar 0 1.111 

31-mar 0 1.121 
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Istruzioni 
 

• I "KPI disponibilità" espongono i KPI giornalieri di monitoraggio della disponibilità (%uptime) e 
indisponibilità (%downtime) delle API esposte sul Gateway CBI PSD2 (colonna B/C "Tutte le API Gateway 
PSD2") e delle funzionalità esposte sui canali proprietari online della Banca assimilabili alle API esposte sul 
Gateway PSD2 CBI (colonna D/E "Tutte le Interfacce Online Banca"); 
 

• I "KPI perfomance" mostrano i KPI giornalieri di monitoraggio delle performance delle API esposte sul 
Gateway PSD2 CBI (colonne con intestazione "API Gateway PSD2") e delle funzionalità esposte sui canali 
proprietari online assimilabili alle API esposte sul Gateway PSD2 CBI della Banca (colonne con intestazione 
"Interfaccia Online Banca"). I KPI sono raggruppati in base alla macrofunzione di riferimento (es. "Tempo 
medio giornaliero (in millisecondi) per preparazione Bonifico SCT"). 
 
 

• Nei "KPI performance", il valore "N/A" rappresenta una mancata invocazione delle API esposte sul 
Gateway PSD2 CBI o delle funzionalità esposte sui canali proprietari online della Banca nel giorno di 
riferimento; 
 

• In "KPI performance", il monitoraggio delle perfomance delle funzionalità esposte sui canali proprietari 
online fa riferimento a misurazione lato back-end. Il monitoraggio delle performance delle API esposte sul 
Gateway CBI PSD2 fa riferimento a misurazioni relative al caricamento dei front-end. 

 
 

mailto:mooney@pec.mooney.it

